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The Investigation of Work Situation and
Demend for Dental Auxiliaries
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Up to now, there has been no regulation or policy for dental auxiliaries in Taiwan. However,
in oral health promotion and dental treatments, dental auxiliaries are needed to improve the quality
and efficiency of dental service. These issues triggered the authors’ motivation for this study. A
questionnaire was used to record the work situation, role and function, and the demands of work of
the studied subjects. One hundred and forty-five females in the classes of dental auxiliary training
participated in this study. These included 132 (90.41%) were full time auxiliaries and 13 (9.58%)
were part time auxiliaries. The mean working hours was 7.8 (= 1.85) hours. Clinical work took
the major work. A majority (95.80%) of assistants desired advanced training, and two-year
university was their first choice. In the study, the dental auxiliaries considered their role and
function should be expanded from “clinical assistance” oriented to “oral health promotion” in
order to promote the width and depth of dental service. The results from this study can provide
institutions a reference for the training of dental auxiliaries.
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