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Feasibility Study on the Implementation of Na-
tional Health Insurance Family Physician Inte-
grated Care System to Dental--Example in Kao-
Ping Area

Yun-kuang Wu !, Shun-Te Huang 2, Yea-Yin Yen %, Shou-Jen Lan 3

'The National Union of Chinese Medical Doctors' Associations, R.O.C
*Graduate Institute of Oral Health Sciences, Kaohsiung Medical University
*Taichung Healthcare and Management University

Background: The campaign of family physician system and establishment of community
health system became the top priorities for the reform of Taiwan's primary care delivery system in
the post SARS era. In order to provide holistic health care to the residents and reinforce preven-
tive medicine as well as community health, the Bureau of National Health Insurance ( BNHI)
advocated family physician integrated care program ( FPICP ) aggressively, by developing the
mechanisms of health management and capitation.

Objective: The purposes of this study were: 1 )to investigate dentists' recognition of the policy
of family physician system; and 2 ) to examine dentists' consensus on the functions of primary
care, the ideal model of family physician system, and the implementation of NHI family physician
integrated care program.The study population was 1381 dentists who contracted with BNHI Kao-
Ping Precinct. From which, 400 dentists were selected as study samples, using stratified system-
atic sampling technique. A cross-sectional self-administered questionnaire was mailed to the
subjects. JMP statistical software was utilized in the process of data analyses.

Results: The findings indicated that 63.4% of the dentists practiced periodical oral check-up;
16.1% of dentists established dental records of patients' families; 37.5% of the dentists partici-
pated in community dental services, 53.7% of the dentists referred patients to their colleagues; 72.
6% of the dentists offered health education services of oral hygiene. The percentages of acceptance,
cognition, practicability, and willingness of participation in family dentist integrated care system
among dentists were 51.3, 25.3, 50.5, and 42.5% respectively. Sixty-six percent of the dentists
reported that they understand the global budget payment system. Male dentists aged over 40, with
more than 20 years of experience, and practice dentistry in rural areas tended to have significantly

higher levels of acceptance and cognition than their counterparts.
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Conclusion: The majority of dentists concurred their functions in primary health care, the ideal
family physician model, and the implementation of NHI family physician integrated care system.
Therefore, the findings of this study support the feasibility of NHI family physician integrated care
system, in terms of dental care. However, only one-fourth of the subjects understood the policy of
family physician system. In order to promote the FPICP and achieve the objectives of community-
based primary care and holistic health care, NHI officials should establish a decent strategic plan
with series of action plans, invite primary care givers to the conferences and meetings held in the
precincts regularly, and open-up the two-way communication channel between caregivers and the

third party payer.

Key words : family physician integrated care system, family dentist integrated care system,

capition payment system.
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